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Mayfield Electric & Water Systems Honored with
National Award for Outstanding Safety Practices
WASHINGTON, D.C., April 30, 2018 – Mayfield Electric & Water Systems has earned the American
Public Power Association’s Safety Award of Excellence for safe operating practices in 2017. MEWS
earned the first-place award in the category for utilities with 50,000 worker-hours
of annual worker exposure. Duane Richardson, Chair of the Association’s Safety
Committee and Transmission announced
the award during the Association’s annual Engineering & Operations Technical
Conference, held in Raleigh, North Carolina.
“Electric utilities value safety above all else,” said Richardson. “The utilities receiving this award
have demonstrated exceptional dedication to a culture of safety.”
More than 300 utilities entered the annual Safety Awards, which is the highest number of entrants in
the history of the program. Entrants were placed in categories according to their number of worker
hours and ranked based on the most incident-free records during 2017. The incidence rate, used to
judge entries, is based on the number of work-related reportable injuries or illnesses and the number
of worker-hours during 2017, as defined by the Occupational Safety and Health Administration
(OSHA).
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“MEWS is very proud of our safety record, we have worked over 12
years and more than 1,000,000 hours with zero lost time accidents”
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“The award is a testament to the hard work that goes into ensuring
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that our team members return home safe to their families every day,
we make safety and reliability a top priority at MEWS.”
The Safety Awards have been held annually for the last 59 years.
The American Public Power Association is the voice of not-for-profit,
community-owned utilities that power 2,000 towns and cities nationwide.
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May 7th through the 11th was celebrated
nationally as Drinking Water Week. During
this week, MEWS worked to bring awareness to the vital role that water plays in our
daily lives. MEWS also used
this opportunity to show appreciation to all our customers. Throughout National
Drinking Water Week. Customers had the opportunity
to win water-related items
such as Brita water pitchers,
water hoses, sprinklers and timers. Thank
you to everyone who came out and celebrated with us!

GCHS Community Service Day
Students from Graves County High School visited Mayfield
Electric & Water Systems on May 4th for their annual Community Service Day. While at
MEWS, the students washed
bucket trucks, equipment,
and cleaned the shop.
Thank you all for your community service.

Mayfield Teacher Appreciation
Breakfast
Mayfield Electric & Water Systems was
proud to participate in Mayfield Schools
Appreciation Breakfast. The event
celebrates the ending of a successful
school year, new hires and retirees.
MEWS wishes everyone a happy and
safe summer break!
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Fishing for Education
Mayfield Electric & Water Systems’ proudly participated
in “Fishing for Education”, an event held by MayfieldGraves County’s Parks and Recreation. The event was
held to praise Mayfield and Graves County Middle
Schoolers for their hard work throughout the year and
the completion of testing. Students were thrilled to get
out and enjoy a beautiful day at the park. MEWS’ set up a tent
to provide water for the students and assisted them with
fishing. Jesse Perry, Graves County Judge Executive, stated,
“Fishing for Education allowed a lot of the students the
opportunity to fish or bait a hook for the first time and
utilize our local park. It could not have been a success
without the participation of our sponsors”. Thank you to all
those that participated in hosting such a wonderful end of
the year event for students.

What To Do If You Have A Sewer Problem
•

MEWS recommends all property owners have a wastewater cleanout accessible as close
to the curb as possible. If your property does not have one, MEWS recommends you have
one installed by a local plumber. If you have a cleanout on your property it is your responsibility to prevent damage to it and make sure that it is sealed with proper plug or cap.

•

If you experience a sewer back-up or if all your drains are stopped up, please contact
MEWS. MEWS will check to make sure the main is operating properly. It is also
recommended that all property owners have a backwater valve/backflow preventer. This
could protect your property from damage if a large rain even occurs or a main line-failure.

•

If you smell a sewer order in your home or business you can simply turn on all water
sources inside your home or business and pour water in any floor drains to make sure the
traps are full of water. If this does not fix the odor, always call MEWS first and if we are unable to correct the issue, we will direct you to contact a plumber or sewer contractor.

•

If you are experiencing sewer problems, call MEWS office at 270-247-4661 during regular
business hours and a representative will respond to correct the problem or recommend a
course of action. If you are experiencing problems after hours, or on a weekend or holiday,
you may contact our office as well and a technician will evaluate the problem. If the problem is the responsibility of MEWS, there will be no charge for the after-hours call. If the
problem is on the responsibility of the property-owner there could be an after–hours
minimum charge of $75.00.

Summer 2018
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Please Remember to Use Caution
Starting in 2009, Mayfield Electric & Water Systems and
Graves County Water District upgraded every water meter
within their service areas to the Automated Meter Infrastructure (AMI) metering system. The Sensus water meters provide our customers with innovative equipment that allows for
daily consumption monitoring through www.myusage.com,
early leak detection, more accurate meter reading, and minute-by-minute usage recording to help you track your water
consumption and potentially save money.
The meters have a black, plastic antenna/transmitter that is
attached through and setting on top of the water meter lid (pictured
top-right). This piece of equipment transmits your consumption wirelessly to MEWS. We respectfully ask that you please use caution
when mowing or working near your water meter as not to damage
or destroy the antenna. If it becomes inoperable, your readings will temporarily stop transmitting to
our office and an MEWS employee will have to replace the equipment. MEWS and GCWD strive to
provide our customers with the best possible equipment and service at the most affordable price.
The replacement of damaged equipment is very costly. In order to sustain low-level rates, we ask
you to please mow around your water meter, not over it, and we encourage you to call MEWS if
the antenna has been damaged at 270-247-4661.Thank you!

Report Power Outages,
Water, or Sewer Problems to:
270-247-4661

After hours call:
270-247-3531
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